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> Gordon Rasmussen, Health Resilience Client



Caseload Targets

» Average of 20 engaged clients at any given time per staff

» At least 60 unique individuals engaged per 12 months per staff

Health Resilience Program CaseFlow - Monthly Snapshot

A) Client Status at Month's End

- Cases w) Unsuccessful Outreach Closed this Month - Engaged Cases - Ongoing

Il Engaged Client Cases Completed this Month | Cases in Active Outreach

- Cases Mewly Engaged this Month Referrals Declined this Month
- Cases in Maintenance - Active Referrals/Assessment
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Health Resilience Program Capacity

Health Resilience Program 682 679
648

598 597 575
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served to-date
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Successful Engagement Rate

Health Resilience Program

% of the Clients Outreached to who Successfully Engaged 1.940

1,741

Cumulative
# Unique Clients
with 1+ outreach attempts 1 300
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1,493
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Registry = More [=*
reliable data
collection

385

As of As of As of As of As of As of As of As of
Mar 31,2013 Jun 30,2013 Sept 30,2013 Dec 31,2013 Mar31,2014 Jun30,2014 Sept30, 2014 Dec31, 2014




What are we spending the most on?
Expenses, by (grouped) Category (Jan 2014 - March 2015)

Transportation (Cab, Bus, Ctnr) | 57 <5
Nor-Govered Med (Rx, Suppies, Serviees) [ 55652
member wicaumrink | .75
cell phone or minutes | 5955
Enrichment materials/activities | TNNGNNGNG . :2:
statt Meavorink [ <15
Housing+ (LT/Temp Heusing, Goods, Utiities) [ RGTNGNGEGEGEEE 1 205
otner | ' 73
croceries [N 51 072
Engagement materials/activities - 8277
Training [ $235

Expenses, by Description Category (grouped) and Month (Jan 2014 - March 2015)
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What are the spending patterns for each HRS?

Select an HRS to view all member charges - Each 'box" represents a single charge (Jan 2014 - March 2015)
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istName Team REG CurrentStatus StatusDate DaysinStatus Episode é g MI:Zﬁ?:S E g
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Amy Vance HRF Maintenance 4/8/2015 12 2 3/13/2015 38 2
Amy Vance HRF Maintenance 3/23/2015 28 3 3/4/2015 47 2
Beatriz Mavarro HRP Engaged 2/14/2014 430 3 4/9/2015 11 13
Beatriz Mavarro HRP Engaged 4/11/2014 374 1 4/13/2015 7 7
Beatriz Mavarro HRP Engaged 5/28/2014 327 1 4/10/2015 10 7
Beatriz Mavarro HRP Engaged 9/25/2014 1 4/13/2015 7 g
Beatriz Mavarro HRP  Engaged 2/20/2015 59 4 471042015 10 3
Beatriz Mavarro HRP Engaged 2/20/2015 59 2 4/10/2015 10 3
Beatriz Mavarro HRP Engaged 2/20/2015 59 2 4/13/2015 7 3
Beatriz Mavarro HRP Engaged 2/27/2015 52 4 4/13/2015 7 2
Beatriz Mavarro HRP Engaged 3/5/2015 46 1 4/8/2015 12 4
Curtis Peterson HRP Engaged 5/12/2014 343 3 3/23/2015 28 4
Curtis Peterson HRP Engaged 5/16/2014 339 5 3/27/2015 24 7
Curtis Peterson HRP Engaged 6/2/2014 322 1 4/6/2015 14 17
Curtis Peterson HRP Engaged 7/10/2014 284 2 3/26/2015 25 4
Curtis Peterson HRP Engaged 10/23/2014 179 1 4/6/2015 14 11
Curtis Peterson HRP  Engaged 1/23/2015 a7 1 3/27/2015 24 ]
Curtis Peterson HRF Maintenance 3/2/2015 49 1 3/5/2015 46 1
Curtis Peterson HRF Maintenance 1/1/2015 109 2 3/27/2015 24 2
Curtis Peterson HRF Maintenance 2/25/2015 54 1 3/26/2015 25 2
Curtis Peterson HRF Maintenance 3/2/2015 49 1
Curtis Peterson HRF Maintenance 4/9/2015 11 1 4/9/2015 11 5
Curtis Peterson HRP Re-Engaged 1/5/2015 105 2 4/8/2015 12 17
Curtis Peterson HRP Re-Engaged 6/25/2014 299 2 4/1/2015 19 7
Curtis Peterson HRP Re-Engaged 10/10/2014 1 4/9/2015 11 5
Curtis Peterson HRP Re-Engaged 1/5/2015 105 1 3/27/2015 24 4
Curtis Peterson HRP Re-Engaged 2/4/2015 75 1 3/27/2015 24 10
Curtis Peterson HRP  Referred 2/12/2015 67 1
Dylan Dow HRP Engaged 11/24/2014 147 2 4/20/2015 0 a4
Dylan Dow HRP Engaged 12/22/2014 119 1
Dylan Dow HRP Engaged 2/9/2015 70 1 3/10/2015 41 3
Dylan Dow HRP Engaged 2/23/2015 56 3 3/27/2015 24 6
Dylan Dow HRP Engaged 3/4/2015 47 2 3/25/2015 26 14
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